
Town of Scituate – Department of Public Works 
Water Conservation-Use Mitigation Program 

WaterSense Toilet Rebate Form 

WaterSense Toilet Rebate Application 
$150 for WaterSense Toilets. Qualifying Toilets must be certified by the EPA. Details can be found at 
https://www.epa.gov/watersense/residential-toilets 

Account Name: ___________________  Account No: __________________________ 

Mailing Address_______________________________________________________________ 

Account Phone: __________________  Email: _______________________________ 

Resident Name: ___________________  Resident Phone: _______________________ 

Installation Address: _____________________________   Year Constructed: ______________ 

New Manufacturer: ____________________________________________________________ 

New Model No: ____________________ Date Installed: _________________________ 
------------------------------------------------------------------------------------------------------------------------------------------ 
Total Rebate Requested: $____________ 

Inspection for WaterSense toilet installation can be signed by product delivery installers, but will only be accepted if a 
phone number is filled out.  The Water Division at 781-545-8735 can also verify installation. If necessary, call to make 
an appointment once you’ve verified toilet is on the EPA.gov/watersense list. 

Application Checklist: 

___  List Water Account Number on Application 
___ Attach Proof of Purchase with Model # (qualified purchases between 7/1/23 – 6/30/24) 
___ Attach product specification for toilet that confirms EPA WaterSense Certification 
___ Obtain signature and phone number of the product installation employee or signature by a 

Scituate Water Division Employee to verify installation 
___ Read Guidelines on the back of this page and sign and date the application 

ACCOUNT INFORMATION 

INSTALLATION ADDRESS 

NEW TOILET INFORMATION 

Installation/Inspection Completed by: ______________________________________ 
Phone #: ______________________  Date: _________________________ 

For Town Use Only 

Reviewed by: ______________________________ Date: _________________________ 

Application Approved: Yes (Amount Approved): __________________ 
No (Reason for denial): _______________________ 
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APPLICATION GUIDELINES 

 
• Rebates are available to Scituate Residents only. Applicants listed must be Utility Account holders 

with all active accounts in good standing. If account is not active or in good standing, rebate will 
not be processed. Rebate application will not be processed until application and checklist is 
complete. Incomplete applications will be returned. Please call 781-545-8735 for guidance. 

 

• If the rebate is for an apartment tenant or condo owner, the “Account Information” should be for 
the apartment owner or condo association. Unit information should be filled under “Installation 
Address”. These applications require both applicant signature and account holder signature below. 

 

• Only toilets certified as WaterSense toilets qualify . 
 

• Applicant is responsible for verifying and providing documentation that the toilet is WaterSense  
certified by the EPA (https://www.epa.gov/watersense/residential-toilets) 

 

• Application requires: the proof of purchase with a clear line item displaying the product purchased 
with a model # in the form of the sales receipt, the signature and phone number of the product 
installation employee or a signature from a Scituate Water Division employee and a completed and 
signed Rebate Application. 

 

• The rebate program is on a first-come, first-served basis and is effective until the funding is 
exhausted or the program is discontinued. 

 

• New construction projects or home additions do not qualify for rebates since all usage in new 
construction or additions is considered an additional draw on Scituate’ water reserves.  Rebates are 
for remodeling only. 

 

• Toilet must be replacing an existing toilet. Old toilets cannot be reused by applicant or other 
Scituate residents. Toilets must be installed at the water account location. Scituate Water Division 
reserves the right to inspect the installation on premises. 

 

• One toilet rebate per household. 
 

• Applicant agrees and understands that the Scituate Water Division does not guarantee that the 
installation of a WaterSense toilet will result in water savings, as site-specific water consumption 
varies. 

 

• Scituate Water Division does not warrant, endorse or assume liability for the quality, performance or 
safety of the contractor and/or retailer or wholesaler or performance of any appliance or fixture. 
Responsibility for product chosen is solely the applicant’s. 

 

• Individual rebates more than $600 may require the issuance of a 1099 Tax Form. 
 

Please return the completed application to: 
Rebate Program 
Town of Scituate—Water Department 
4 Old Oaken Bucket Road 
Scituate, MA 02061 

 

 
Rebate processing will take 6-8 weeks from the 
receipt of a completed application. Rebate checks 
will be sent upon application review, verification by 
a site visit, processing and approval. 

 
I have read, understand and agree to the terms and conditions on the back of this rebate program. 

Signature:   
Signature #2 *:    

*Required if submitted by condo association or owner of an apartment 

Date:   
Date: ______________________


