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Does your child know how to call 9-1-1 from a cell phone? Do you know how to call 9-1-1 from a friend’s cell phone that is different
from yours? Placing a call to 9-1-1 from a cell phone varies by the make and model of each wireless device.

The Massachusetts State 911 Department encourages everyone to take a few minutes to become familiar with calling 9-1-1 from your
cell phone and to make sure that others around you know how to make the call too. In an emergency, a PIN to access 9-1-1 from your
cell phone or someone else’s is typically not required. Most phones have a feature that will enable any-
one to call 9-1-1 without a pass code. Please take the time to learn how to do this and share with your
friends and loved ones. It could save your life!
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ALWAYS be prepared to “Save a Life, Stop a Crime, or Report a Fire ” by calling 9-1-1!
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